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TRUST IN OUR MISSION

WE WILL CONTINUE TO MEET THE NEEDS OF OUR CLIENTS AND STAFF IN THE
SAFEST WAY
Rosangela Berbert, Executive Director, MSE, NCC, LPC Samaritan Counseling Center

Friends,
Our hearts and prayers go out to all who are suffering due to the Coronavirus.
In this extraordinary time, we are taking precautions to ensure the safety of our
clients, volunteers, staff, families, and the greater community. While it is clearly not
“business as usual,” we are an essential, nonprofit mental health care provider, and
we are working to maintain uninterrupted services for those who need us. To that
end, we developed and deployed new systems to care for existing and new clients.
COUNSELING | Our therapists remain available to help
clients heal mind and spirit. To comply with efforts to
contain potential spread of the COVID-19 virus, we are
offering telehealth (phone and video) sessions to our
existing clients and accepting new clients. If you are
unable to keep your appointment, please call our client
benefits specialist at 920-886-9319 to reschedule your
appointment. Because of the special circumstances,
we will waive late cancellation fees through April 24.
Remember, new clients are welcome!
WELLNESS SCREEN PROGRAM | As regards our
on-site school-based mental wellness screening, our
team continues to work with families of students who
have already been screened. If your student was
scheduled to be screened yet this spring, please watch
for communication from our team. If your student is
presenting heightened distress, or if you are awaiting
support through our screening program and have not yet
been connected with services, please call us at
920-277-5096
GENERAL | To comply with the “Safer at Home” order
issued by the Governor’s office on 3/24/20, we have
canceled all non-essential meetings with people outside
the organization now through Friday, April 24, and will
continue to re-evaluate our protective protocols as we
move forward. We’ll do our best to turn face-to-face
meetings into conference calls or video meetings via
Zoom.
SPECIAL EVENTS | We have postponed our Creating
Hope event featuring Dr. Lisa Miller until late September.
The Silent Samaritan Campaign is in progress, but the

luncheon has been postponed to mid-summer. Both of
these events are critical to our fundraising efforts. At the
present time, Ethics in Business is proceeding as planned
and will be held on Thursday, October 8th.
CAN YOU HELP US | At Samaritan, roughly 40 percent
of our clients qualify as low-income, are uninsured, or
underinsured. As we see the levels of stress increasing for
all at this time, and many families in our community prepare
for possible layoffs and job losses, we anticipate demand for
our services will increase, but ability to pay will decrease.
We will incur unanticipated (and unbudgeted) expenses
to continue services utilizing telephone and telehealth
including laptop computers for our therapists, telehealth
service fees, printing/postage costs for materials to send to
those who don’t have an email address, and the likelihood
of reduced or limited reimbursement for those services.
We will continue to embrace our mission to care for all
people and families regardless of their ability to pay. Now,
more than ever, we are relying on the generosity of our
donors. Please support us by making a contribution to
subsidize care for those who need it most.

CLICK HERE TO DONATE
This is a time of awakening. We are reacquainting
ourselves with our families, witnessing heroic actions, and
making sacrifices for people in our communities we may
never meet. A generation into the future, when we speak
of COVID-19, I hope we tell a story of generosity, creativity,
and healthful choices. We are stronger together—and we
are here to help.

FREE CALM DOWN KITS
FOR KIDS

A CELEBRATION OF YOUNG CHILDREN
MAKE THE BEST OF OUR TIME TOGETHER
Becky Stellmacher, MSE, MS, LPC, Child and Adolescent Counselor, SCC

Samaritan Counseling
Center is the benefactor of a
collaborative effort between
United Way Fox Cities and
area businesses to assemble
kits containing articles to
help soothe children during
stressful times. Since we are
not seeing clients in person,
we wanted to get them in the
hands of our youth during this
time of need. Festival Foods
will distribute them via their
Click N Go service at their
Northland Avenue in Appleton
and College Avenue in Darboy
locations beginning the
weekend of April 11th. Order
your groceries online and
request a Calm Down Kit. One
per family, while supplies last.

NOMINATE A WOMAN OF
STRENGTH TODAY!
Connie Steele Woman of
Strength Award Nominations
Extended through April 30.
For more information visit:
samaritan-counseling.com/
woman-of-strength-award

Planning for this newsletter started well before the COVID-19 pandemic spread across
the globe. We discussed writing about the Week of the Young Child (April 11-17) to share
ideas about how to enrich our relationships with the young people in our lives. As conditions
have shifted, we now know that we be spending much more time at home with our family
members, and not only do we need to tend to the needs of young people, we also need to
care for our family units. Close quarters, crumbs on the counter, new schedules, sadness
over lost social connections, and financial and health worries will cause new stressors at
home. I encourage you to try some of these activities:
Music Monday – Yes, have a dance party, sing together, or create a
musical instrument with recycled materials. Also use your phone or
speaker device to be a DJ. Play songs from your youth during the time
it takes to wash the family dishes. Teach young children how to help
with these chores. In the meantime, tell stories about your fashion,
hairstyles, and taste in music when you were younger. You will make
memories—and household helpers.
Tasty Tuesday – Create a healthy snack, make a meal together, or
bake cookies as a team. Take it an extra step and plant seeds in small
pots and put them in a sunny window. Remember putting toothpicks
in a potato to support it in a glass of water and waiting for it to sprout?
What else can you grow together? Look for teaching videos online
made for young, curious minds.
Work Together Wednesday – Create a Lego or block structure, make a
fort with cushions or blankets, or reorganize toys together. Encourage
kids to fill their forts with stuffed animals and books for some cozy
reading time. Consider rearranging the furniture in your child’s room
with their input. This is certainly a time for a new outlook on life!
Artsy Thursday – Make art together, then string yarn or rope across
a wall or window and use clothespins to hang the new creations.
Consider making post-card size masterpieces and addressing them to
friends and family via the USPS. Teach your children to become letterwriters and pen pals, a lost art for sure.
Family Friday –Board games, walks, or playing outside are all
engaging activities. It’s the perfect time of year to play in the mud,
so be prepared to insist that shoes come off at the door! Listen for
different bird songs, watch the progress of sprouting tulip bulbs, and
find animal shapes in the clouds. Nature is still “open for business,”
and is timeless in its ability to soothe the anxious soul.
Especially during this time of community disruption, be sure to let your young children know
you how much you love them and that you are doing everything you can to keep them safe
and secure. Establish routines. Work together. Hug often.
This is Becky’s last article for SamaritaNews as she embarks on her retirement in April.
Becky has been a trusted and beloved counselor at Samaritan Counseling Center for
almost four years. Her decades of experience as a classroom teacher fueled her passion
for helping children and families in her second career as a gifted therapist. Because of
Becky, our families and communities are better, stronger, and more resilient—now, and for
generations to come. Thank you, Becky. Be well!

ARE YOU TRYING TO QUIT DRINKING?
Christy Webster, MSW, LCSW, Samaritan Counseling Center
Our ever-changing “new normal” is creating fear, anxiety,
depression and uncertainty for many people. It would be
tempting to self-medicate with alcohol or other substances during this
time. In reality, doing so will likely only increase those feelings. Now might
actually be a good time to consider cutting back or quitting altogether.
There are many benefits to moderating or quitting:
• No more hangxiety. It’s the hangover+anxiety that wakes you up with
a rushing heart rate at 3 a.m. You will always remember what you said
or did while out on the town.
• Gloriously restful sleep. Your sleep patterns will improve and you will
be able to sleep through the night and wake rested and happier about
the day ahead.
• Clearer skin. Alcohol causes inflammation, and it can be the source of
acne breakouts.
• A calmer digestive tract. Have you worried about your irritable
bowels? Once you stop causing inflammation in your GI tract, you
may discover these troublesome symptoms go away.
• Increased focus and productivity. You can enjoy your work more, get
more done, and start to pursue your dreams again.
• Better relationships. You will be present to your kids, co-workers, and
friends when they need you. Think good talks, long walks, and family
meals.
• The lowdown on labels. Don’t let labels scare you or hold you back.
Simply commit to changing your relationship with alcohol. It helps
to enlighten yourself with good science and support. Contact us at
Samaritan to be matched with a therapist to help you on your sober
journey. You can do hard things, and we are here to help you.

APRIL IS ALCOHOL AWARNESS MONTH
EARLY DRUG, ALCOHOL USE INCREASES
LIKELIHOOD OF ABUSE
Amy D’Addario, MS, CSW, SAC, Site Coordinator/Clinician,
Connected Community Wellness Screen Program
Some adults consider alcohol and drug use a rite of passage for
teens, almost like an accepted form of experimentation. Although such
substance use is common among young people, it is not necessary or
healthy for their development. As trusted adults in young people’s lives,
our job is to prevent or at least postpone alcohol and drug use among
teens and young adults. Most importantly, adults should never supply
alcohol or drugs to young people. Brain research tells us:
•

The younger a person first uses drugs or alcohol, the more likely he
or she will develop a drug dependency. Age is even more important
than how long they’ve been using.

•

Teens and young adults (up to age 25) are in the midst of brain
development associated with the highest risk for developing a
substance use disorder. Young people report higher rates of alcohol
and marijuana abuse or dependence compared to older age groups.

continued on page 4

TELEHEALTH IS STRONG AND
GROWING AT SAMARITAN
By Dr. Tracy Siebers, Ed. D., LPC
The therapists and counselors
at Samaritan Counseling Center
are trained and/or certified to
use the telehealth module within
Carepaths, a highly regarded encrypted
electronic health records (EHR) system for
behavioral health practices. Here’s what you
can expect:
1. Clients new to Samaritan receive an email
to introduce them to Carepaths. Upon logging
in with a password, a client clicks
“Teletherapy” and “Join the room,” and is
joined on video or by his or her therapist.
Video sessions can be completed on a smart
phone, tablet, or desktop computer.
Alternatively, phone (audio only) sessions are
conducted via the therapist’s cell phone.
Clients choose a video or phone session when
they schedule their appointments.
2. Clients must provide their location, who
is with them, and where the staff could send
help if an emergency arises. They learn about
confidentiality and that Carepaths telehealth
transmissions are encrypted for security
and privacy. Cell phone calls are considered
HIPAA compliant.
3. Most insurances cover telehealth sessions
like face-to-face counseling. Samaritan will
help clients navigate your questions.
4. Samaritan staff are managing their
schedules to work best for clients and their
own families. This means access may now
extend outside normal business hours.
5. For clients who would normally discuss very
specific private topics in their session, and
cannot guarantee privacy during their calls, we
encourage them to keep their sessions, stay
connected to their counselors, and know the
session can shift to more general topics about
stress management, self-care, and other
supports.
6. People with questions about telehealth
sessions are invited to call (920)886-9319 to
learn more.

HELP US CLEANSE OUR DATABASE!

We are in the process of transitioning databases and would appreciate hearing from you.
We want to be sure the content we are sending you reaches you in a timely manner by the
method you prefer and is meaningful to you. The survey takes less than five minutes to
complete and is online. Update your contact information and let us know how we’re doing.
Thank you for your assistance.

CLICK HERE TO TAKE THE SURVEY

ATTENTION KNITTERS AND
CROCHETERS!

We are running low on our supply of prayer shawls and
would appreciate your help replenishing our stock. Our
clients and staff find great comfort wrapped in the warmth
of your handmade artistry. Questions can be directed to
Kim Davis at kdavis@samaritan-counseling.com or
(920) 886-9319 X 155.

RACE THE LAKE 2020
While August 23rd seems like an
eternity from now, the wheels are
turning and we are looking for people
to join our Samaritan Cyclists team!
Enjoy sunshine, country roads, good
food and camaraderie. Ride as an
individual or join one of our relay teams. It’s a fun and
rewarding way to support Samaritan Counseling Center.
Early bird registration is open so we would like to save
money by signing up soon. Contact Jane Frantz at
jfrantz@samaritan-counseling.com or 920.886.9319 Ext.
110 for more information. Become a “spokesperson” for
Samaritan!

Prevent & Postpone continued from page 3

According to the national Youth Risk Behavior Surveillance System (YRBSS) that collects and analyzes information
about the behaviors of high school students in the United States:
•

Data shows 60.4% of students have had at least one drink of alcohol, with 29.8% having used at least once in the month
prior to the survey.

•

Similarly, 35.6% of students have used marijuana at least once, with 19.8% having used at least once in the past month.

•

The survey shows that 15.5% of students have had one drink and 6.8% of students have used marijuana at least once
before the age of 13.

Within the Connected Community Wellness Screen Program, we often see students who use alcohol or drugs in an attempt
to self-manage mental health concerns like anxiety or depression. Because of their increased vulnerability to substance
abuse disorders, we engage young people in discussions about how to treat their mental health concerns in a healthful way,
make referrals to mental health practitioners in their communities, and tap into support from trusted adults in their lives.
To learn more, the Substance Abuse and Mental Health Services Administration (SAMHSA) is a trusted resource for
information and support. Their toll-free number is 1-800-662-HELP (4357).

