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Is The Idea of Therapy New for You?
What to Expect on Your First Call to Samaritan

Now more than ever, people are thinking
about their mental health. In fact, a lot
of people who may never have pictured
themselves in a therapist’s office are
starting to think about getting help for
their mental wellness concerns.
We get it. Life has gotten mighty complicated. The good
news is there is hope and help for you and your family.
You can learn so much from a professional counselor
about how to deal with uncertainty, anxiety, depression,
substance use, or other issues. And since we offer
telehealth (phone or video) sessions, you can even meet
your therapist from the comfort of your own space.
First, please meet our reception and registration team at
Samaritan and learn what to expect when you place your
first call to us.
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Our staff members are friendly and experienced. When
you call us at 920.886.9319 you will be able to:
• Speak to a person in English or Spanish—our
reception and registration team is comprised of people
fluent in both languages. In general, you can expect your
initial call to last anywhere from five to 15 minutes. We
offer counseling in both English and Spanish.
• Briefly describe the reason you are seeking
counseling, which will help our staff pair you with the
most appropriate therapist. You don’t have to feel as if
you need to go into a long explanation over the phone;
simply share your most pressing concern(s). Please note,
at Samaritan we do not prescribe medications; however,
we can communicate and collaborate with your other
health care providers (such as primary care or psychiatry)
who may do so.
• Share information about your insurance coverage.
Our team is very knowledgeable about most commercial
insurance coverage regarding mental health services. If
you do not have insurance, or if you don’t have mental
health coverage, they will explain the Samaritan Fund to
help you pay for your counseling services. The Samaritan
Fund requires you to verify your household income and
dependents before your first therapy session. This process
can be completed curbside, via e-mail, or via USPS,
whatever works best for you.
► continued on page 2

Happiness Happens Day

Celebrate on Saturday, August 8
Founded in 1999 by the Secret Society of Happy People,
Happiness Happens Day was created to recognize and
express happiness. It is about sharing one’s happiness and
bringing joy to other people’s lives. Ralph Waldo Emerson
once said: “For every minute you are angry you lose sixty
seconds of happiness.” We certainly agree with this! ■
#HappinessHappensDay

August 8, 2020

Upcoming Events

► Is The Idea of Therapy New for You, continuted from page 1

• Learn about paying out-of-pocket if you do not have insurance coverage
or qualify for the Samaritan Fund. Your first session is $185 and each session
after that is $130. By way of reference, a course of treatment is generally
considered to be six sessions. Therapy sessions are 45 minutes long. Sessions
are usually scheduled once every two weeks, but you and your therapist will
come up with a treatment plan that is best for you. Your plan may vary.
Faith Leader Mental Health
Integration Project
Six Sessions, September 2020 March 2021
9:00am - 11:00am
In this six-session series faith leaders
delve into mental health topics
relevant to ministry and deepen the
understanding of regional resources
to which they can refer those in need
of healing. Register Here!
For more information, contact Doug
Bisbee, Samaritan Counseling Center:
dbisbee@samaritan-counseling.com
or (920)886-9319 x 107. ■

Creating Hope
Thursday, September 24
8:30am - 10:30am

• Be matched with a counselor based on the reason for your appointment
and your geographic location. Right now, Samaritan is offering telehealth
sessions; however, once we begin to see clients in-person again, it makes sense
to match you with a person who provides services in your community. We
also recommend that you read our therapists’ bios on our web site in advance
of your call, as you might want to request a certain person. Occasionally, a
client will ask to be matched with a different therapist after his or her initial
meeting. This happens very rarely; however, if it does, your next session will be
scheduled with a new person.
• Learn about CarePaths, our online care portal that we use to send
appointment reminders over text or voice. You will receive an automated
appointment reminder two days before your next session. You can also log on
to CarePaths to view statements and pay bills, among other features.
• If you choose, ask to work with a therapist who has a special interest
in spiritually integrated care. At Samaritan, our mission is to integrate
a person’s spirituality and/or faith into their mental health care if that is
something that is important to the client. Please note, we accept clients of
any background; therefore, faith and spirituality are not required parts of your
counseling sessions unless you so choose.
Are you ready to make the call and schedule a meeting with a Samaritan
therapist, or do you know someone who would appreciate this
information? Please give us a call at 920.886.9319 or share our message
of welcome with your family, friends, and neighbors. We are confident
you will find Samaritan to be a place of hope and help. We look forward
to meeting you!

The virtual seminar will be led by
Dr. Lisa Miller, clinical psychologist,
scientist, and author of
“The Spiritual Child: The NEW
SCIENCE on Parenting and Health
for Lifelong Thriving.”
The first 75 to register will receive
a free copy of Dr. Miller’s book.
Register Today! ■
Visit: samaritan-counseling.com/
events/ for more information about
all of our upcoming events.

Client Benefit Specialists In Action: Lindsay Showers, Mai Yang, Stefany Murillo

Set Goals for Good Health in College

Advice from a College Mental Health Counselor
Hannah Keesler, MS, LPC, Samaritan Counseling Center

I worked at UW-Fox Valley (now UW Oshkosh-Fox Cities) as a mental
health counselor from 2013 to 2019. If I were to present at a newstudent event, these are the top three messages I would give a young
person who is starting college. They apply to any college setting, large
or small, and help young adults take ownership of their mental and
emotional health through self-care and community-building. Because
of COVID-19, this fall will be like no other. These tools help build
resilience —the ability to bounce back from life’s stressors—so we can
come out stronger than before. Take care!
1. Establish a healthy routine. For most college freshman, this
is your first experience in managing your own schedule, activities,
nutrition, and finances. Many
colleges and universities teach
students about the wellness
wheel, the integration of
seven important dimensions
of wellness: emotional,
environmental, intellectual,
occupational, physical, social,
and spiritual. The key message is
to tend to yourself and not leave
these issues to chance. To be a healthy young adult, set expectations
of yourself for proper sleep, good nutrition, exercise, a set schedule
of work and study, careful budgeting, and consistent communication
► continued on page 4

Let’s Stay In Touch

Rosangela Berbert, Executive Director, MSE, NCC, LPC

As we celebrate a half century of successful service to the community,
Samaritan Counseling Center remains flexible, balanced— and resilient!
However, over the past five months so much has come to test our
ability to be nimble and innovative to meet the mental health needs
of our communities. More than ever we now encounter families and
individuals of all ages who are hurting and struggling to figure out ways
to cope with all the new factors that make our current lives so much
more stressful. And it has become even harder for many of our clients
to afford the services they need.
We are so grateful to you, our donors and mission partner investors, to
our dedicated board of directors, and to our excellently qualified staff
for all that each of you has done, and are still doing, to make it possible
for Samaritan to transform the way we deliver our services so that our
essential services continue safely.
Thank you for your interest and investment in Samaritan. You are a
hero to the clients and students who seek our care. ■

Sip of Success
“My counselor is an excellent listener,
asking questions that made me think
deeper and she kept me focused. I
felt very “safe.” I initially saught
counseling because I was struggling
in a relationship with a man that had
gone on for 19 years...
My counselor introduced me to the
“Happiness Trap” book, mindfulness,
Brene Brown teachings, vulnerability,
boundaries. Best learning tools I’ve
ever received from any counselor!! I
grew strong and confident in myself
and ended the relationship. She
taught me to pursue my values, who
God made me to be. I will always be
growing and now I laugh a lot and
enjoy people!”
- Submitted by a Samaritan
Counseling Center client

Wellness Resources
Webinar: Everyday Mindfulness with
Samaritan Counselor, Dee Savides
How-to Video: Deep Breathing Exercise
with Samaritan and Centro Esperanza
Counselor, Catalina De Luna

Did You Know?
August 17 is National Non-Profit Day! The day commemorates August 17, 1894,
when the Tariff Act became law and gave exemptions for charitable institutions and nonprofit organizations.
Non-profit does not mean under-funded. It means revenues are reinvested in the mission-driven
organization to make it better and stronger—talk about a great investment!
Non-profits are led by an executive director and their qualified, engaged board of directors who believe in the
organization and its people, not its ability to pay out large dividends or other perks.
If you believe in “shopping local,” know that many non-profits are formed by local groups who see a need to build a
better, healthier community for their friends and neighbors. You support your local economy when you support local
non-profits. ■

Coming In September...

A Silent Auction To Showcase Our Creativity
Get ready to be the highest bidder! Members of the Samaritan team are building and
decorating bird feeders to be auctioned off in September. Funds raised will benefit the
Employee Enrichment Fund. The EEF supports activities that strengthen the team both staff and board members.
Last year 11 board members and staff participated in Race the Lake and raised nearly
$3,000 through pledges for our fund!
We will keep you posted on the online silent auction date and time through email,
Facebook, LinkedIn and Instagram. ■

► Set Goals for Good Health In College, continuted from page 3

with your circle of support. Otherwise you will be susceptible to unhealthy or harmful activities filling your time. It’s a
matter of respect for a very important person—you!
2. Connect to campus resources. Put yourself out there and meet your professors in person, even if it’s just to pop
in during office hours. Similarly, make an effort to meet your academic advisor, dorm staffers, and tutoring resource
people. Learn how to access university health services, which are confidential and typically free for all enrolled students.
They include access to both physical and mental health professionals. In fact, young people who might not otherwise
think of seeing a mental health counselor might embrace the distinctive culture of acceptance and anonymity on a
college campus. You will begin to feel your community grow around you, an essential human need.
3. Get involved—it’s part of your education. You have just moved to a really
amazing college campus. What new self-care opportunities do you have now
that you didn’t have back at home? This might be an a capella singing group,
sailing club, yoga class, or an engaging volunteer or internship gig. Explore
your options for de-stressing or meeting up with friends. Yes, studying is very
important, but not at the expense of your mental wellness or passing up all these
amazing opportunities that come with your significant investment in college. Take
advantage of them.
College is a wonderful place to embrace the challenges of young adulthood while
accessing lots of support to help you on your journey. Don’t be afraid to ask for help, and don’t be afraid to try new
things. Have a great year! ■

